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1. T T R ST TS W & RATE Fonepay Business T 376 T84 |

Find and install Fonepay Business app from Apple App Store or Google Play

Store.
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2. AT FSITHH T THTIST BT AT ST WO S dT TH.TH.TH. 2o | IR
Hrafee ST AT U, UH.TH. THITER! GUSHT TTH hiesU/HeT Siid e |

Refer to email or SMS sent from Fonepay to find your username. If not found,

check spam folder in email or spam/block settings in your message app.

Hernus ta! Tapaiko Pasal ma
sabai saman cha tara Fonepay
QR chaina. Aajai Fonepay
g \ . QR rakhi aafno karobar sajilo
. FOﬂepaySWItCh banaunu hoss. Yaha bata sikau:
bit.ly/FP VIDEO

c

413 PM
Your username

.com. Create password with
Fonepay Biz App: onelink.to/

s4a5mj Watch: https://bit.ly/3
ThankYou
Fonepay

3. TIHT 9T B TR qrdas {82 T ‘Forgot Password’ IIT]%J?:@'H |

Select your preferred language and then tap ‘Forgot Password’ to reset your

password.

Ceay
pay FOR |BUSINESS |

Login

Choose your preferred language.

Username

BRI IUGH UTHT BT g

Password ®

‘ @ English -

k? Register

@ Contact Support
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4. HATHI JSIAT TR FHSA AT HISTSAHT STH TR 31T, e TR |
Type in your username and then enter OTP received on email or SMS to verify.
— < —

Forgot password Enter the code Enter the code

We have sent you a 6 digit code to your

We have sent you a 6 digit code to your
mobile number (or email). Please enter the

Enter your username to recover your i =
mobile number (or email). Please enter the

password. Forgot Username? o code here.
Username i
%01 MULTIPURPOSE 3 9 || 1 8 ‘ 4
Didn't receive the code? Wait 178s Didn't receive the code? Wait 167s

Seréyeac

An OTP has been sent to your

@ registered mobile number and email. If
you do not receive any OTP, please
confirm your username and try again.

5. 3R e ymTofieRTor TR, wreEE aiEdd THew |

Reset your password after verifying the OTP code.
« «

Enter the code Reset Password

We have sent you a 6 digit code to your Enter new login password
mobile number (or email). Please enter the
code here. Password
. ! T @
) =
Confirm Password
Didn't receive the code? Wait 164s [— § — ® ]
13/15
8 i o i e
@ Atleast 1 number of digit in password
@ Atleast 2 number of lowercase letters in password
OTP verified successfully Password reset successful
OTP has been successfully verified Your password has been successfully reset.
You can now reset the password. Please login to continue to Fonepay.

Continue to password reset Continue to login



Fonepay App/Panel User Instructions Mobile App

6. SATHT ISR T IR TTeare ST T 7 39 e |

Log in to the app using your username and password.

& ) 3

fone' &)Y

FOR [eusm&ss]
Login

Username

Forgot Username?

Password ®)

Forgot Password?

fant to join Fonepay Network? Register

@ Contact Support
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7. A IST QI H/ATES IS GorAs TaIa1E FRIS [ToRUEE o Hioh |

The app will lead to a home page where you can view recent transactions.

®

Remaining settlement

Today Yesterday
Payment Received Payment Settled
XXX XX KXX.XX

Recent Payments

WL n Success

Bank 985
Session number
Transaction ID: 1

Remarks: N/A 2024

1 ==
Bank 980

Session number

Transaction ID

Remarks: N/A 2024

e
( 4 . 1
Sessio E, Receive Payment
Transaction 1D
= [ 1]
- ] = hiird as

Home Payments Settlements More
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8. WTHT M SIS HTShTHT fefeTeh TR ST TThTSer T 31T WIS fHetred Herg | 9
SIS FFSITHT FT SITH T, SITRITHTGSh 97§ T, Z-Taet STifeeh on] 7 HTfe
QT afard T 0T F-TEE T |k | AT “Settlement Settings’ H ¥kl ATe®

qIE T BT, Afe TiEr T Seieh SIS STd J[eeh Ard Jas |

Tap on the profile icon on the top left to change your profile and app settings. You

can change additional settings like adding other mobile numbers, biometric login,

2FA and more from here. Please do not change any settings under the menu

‘Settlement Settings’. If changed, you might incur charges per QR transaction.

« Profile

COOPERATIVE LIMITED

Remaining settlement

XXX Xx @ 2gmail.com
' +977-98 s ®
Usernam
Today Yesterday User Logh
Acquirer:
Payment Received Payment Settled
XXX.XX KXKXX

Basic Information

@ Profile details
Recent Payments

Bank 985

EE My QR codes

Transactions
Session "\UIHbEf

Transaction 1D: 1 Settlement settings ° >
Remarks: N/A 2024

@ Payment Settings

™ Success

Bank 980 Security
Session number

Transaction ID: é@ Change password

Remarks: N/A 2024
i Setup biometrics

E@ 2 factor authentication

@ Receive Payment

Transaction 1D: Alert and notifications

e
° 2 m ae Q Notification settings

Home Payments Settlements More
App settings
@ Change Theme

@5 Language

More information
@ Help and support
@ Privacy policies

— Terms and conditions

>
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9. TS fexor q8T T+ qteh! TH=2H ZATSHT WX g+ Hage, Forl HISTERT o forawar
ST A FREAT TR |
Navigate to the Payments tab on the bottom to view the transaction. To view

transaction details for a certain transaction, tap on the individual transaction.

Payments & 2024 PM
Sun, 2024 Payment Information
NPR 5,000.00 Transaction ID 1
Bank 985 Session number
Session number Retrieval Reference 28
Number

Transaction ID: 1
PRN Number

Remarks: N/A 2024- AM Currency Code -
Transaction Amount
— Refund
3ank 280 Settlement Type

Session number:

Transaction [D: 1

Remarks: N/A 2024 AM Issuer Information
Initiator = =
Issuer Name
Thu, 2024 '
-
Bank 98C Other Information
Session number Merchant Name =
Transaction ID: 17
Remarks: N/A 2024- PM
Terminal Name Sl = W
- -
Wed, 2024 Terminal PAN

Remarks 1 =
- a Success

Bani 9 Remarks 2
ank
Session number:

Transaction ID: 1

o i S

Home Payments Settlements More

Amount calculation v
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10. FRIGR HTS.2Y., HATSA FFaL HAT(TSE Frl FRISR [a0T GISTIHAT THEH ZATSHT T
Al 9 TR IS HagHs, HIUER GIStoh! AT HLER 73 2., HsTse Trr 31
foreror wit e forsgere |

To filter and search for any transaction, tap on the red filter icon towards the

bottom of the Payments tab. You can filter the transaction by searching for specific

transaction ID, mobile number and so on.

Payments
Sun, 2024
NPR 5,000.00
Bank 985
Session number
Transaction ID: 1
Remarks: N/A 2024- AM Filter Payments X

Last 14 da

- -
Recent t Today

Last 7 days 1
3ank 980 ) L
Session number:
I's ~
Transaction ID: 1 .
Transaction ID
Remarks: N/A 2024- AM
- \
Thu 2024 Session number
-
Bank 98C Initiator
Session number:
Transaction ID: 17
Remarks: N/A 2024- PM Retrieval Reference Number
Wi 2024
ed, 0 PRN

- E . Success

Bank 9
Session number: Paumant Gtatie |
Transaction ID: 1

Home Payments Settlements More
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A Wl / Web Panel

1. IFUH! AT RTHT T 37 T STSSRAT https://login.fonepay.com/ HT Trl'lg%ﬁ'{:[ |

To log in to Fonepay web panel, go to https://login.fonepay.com/ on your browser.

Fanepay Merchant Login
Weicome back! Please kagin to continve

Generate Password?

Verify Transaction

Copyngh 2024, Fonepay Payment Servke

2. HTHI IS U1 SIS BIY Ao STH ! SHS 9T THL.UH.TH. Ta ¥ | ISRAH
qrelf~g SHET ST THL.UH.TH. THICTHT WUSHT T $iegUH T S THeH |

Refer to email or SMS sent from Fonepay to find your username. If not found,

check spam folder in email or spam/block settings in your message app.

Hernus ta! Tapaiko Pasal ma
sabai saman cha tara Fonepay
QR chaina. Aajai Fonepay

QR rakhi aafno karobar sajilo

i; \. Fonepayswltch gina;r’;uvr;gs;dYaha bata sikau:

Your username

.com. Create password with
Fonepay Biz App: onelink.to/

s4a5mj Watch: https://bit.ly/3
ThankYou

Fonepay

413 PM
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3. WWT@W ‘Forgot Password’ HT foreteh 7T Wﬂwr@:@ﬁ | g o
TH.UH.TH. HT JTH ! AL, g yamofisor TR arees de e |

To change your password, click on ‘Forgot Password’ and type in your username.

Verify the OTP code sent to your email or SMS and set your password.

Fonepay Merchant Login
veome back Pease ogin  contue

Copyngn 2024 Fonepay Payment Servce

Find your Account

WULTIPURPOSE

A0 OTP e e e s o s
e and el ¥ s ook cenn ary OTF:
P Lo our e

Enter Security Code

Copyight 2024, Fanepay Payment Senvce

10
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4. ST JRAR T IR TTHaS ST T & 39 e |

Log in to the app using your username and password.

Fonepay Merchant Login

Welcome back! Please login to continue

Forgot Password?

Generate Password?

Verify Transaction

Copyright 2024. Fonepay Payment Service

5. T § AT W EH/TATEE IS Geris, I8 USIETE SATHT QR code & T
ST QR SIS Glehs |

Logging in will lead to the panel home/landing page where you can view QR code

and generate Dynamic QR for payments.

Request Payment
BE REQUEST PAYMENT

My QR Goge

Accounts

Ol fone’ L2

= Payments

£ settings

Reset

How do | pay using QR code?

enabled mobile banking apps or wallets

11
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6. RIS forartor Tt 7+ ATESAT T YH-2H HIAT fofeteh T Yie Sieey faeteh e |
Tfae fifer dreRt FHriemee @isd uf s |

To view transaction logs, click on the Payments menu and then click on Payment

Details. You can search for transactions by applying filters.

Merchant Panel

B9 REQUEST PAYMENT

Accounts

2024 2024 Select Payment Status Select Settlement Status
= Payments
N Select Categry Purpose

= Payment Details

= Instant Settlemer m Reset ‘ Download Excel Download Excel Queus

=

& settings

Payment Details

TDI-2 COOPERATIVE LIMITED  NA 985 ® Success
0.2 COOPERATIVELIMITED  NA 280 ® Success

™I-2 COOPERATIVE LIMITED  NAA 280 ® Success

ToI2 COOPERATIVE LMITED ~ NIA 980 ® Success

12
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7. %l HISTERT e forewor ST ISR ATTCTRThT Action HT T&ah! : e fereteh

TR, @ TS foeteh eI | FRISHH PDF 15 SRAANS MU ‘Download
PDF’ 1T fefeteh T RIS foartor ST8eils T+ Herge |

To view transaction details, click on the

and then click the @ icon. You can download transaction details for an individual

transaction by clicking ‘Download PDF’.

Merchant Panel

B REQUEST PAYMENT

Accounts - Select Categry Purpose

= romme . m et

= Payment Details

Download Excel

Payment Details
& Instant Settieme

£ settings -

i 7

Download Excel Queue

2024

MITED N

LMITED N

LIMITED N2

NTED N

Select Settlement Status

button displayed on the Action column

Payment Datails

Transaction Details

B9 REQUEST PAYMENT

& Payment Details A
== Instant Settiement PENDING
& settings . 50
5000
FPOR

NiA

LANSACTION AMOUNT

00,00

PAYMEI

® suce

® Suce,

® Succ

13
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8. ST SISt HraTfeer foraror o A AT foreteh T S7eh13-e AfdamT Sfery |

To view profile details, click on Settings and then click on Account Settings.

Frofile
55, REQUEST PAYMENT

Merchant partner detail

Accounts
= COOFERATIVE LIMITED
= Payments
Download QR
Terminal Bank
& settings .
n N/A
Account Setings
NiA
N/A
@gmail com

9. ITHI TEFE TR TTHeh! ATHT 1S HISTHRT == TS ZATTHT STTE |

To change your password, click on Change Password in Account Settings.

Merchant Panel

Change Password
%S REQUESTPAYMENT —_—

Change Password

B Accounts v
Password Criterias

assword using the following criterias

= Payments

£ settings

£ Account Settings

@ Note

14
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10. IFUHT T 3 a1 -FATeRY STTEHE AT Tehl AT SThT3wE HlETEeh! HHLT ZaTarm
Trl'l’:@'&[ T ‘glfrf 31YfIhel WETE (e.g. Google Authenticator, Microsoft Authenticator)
2Rgush QR s TR TR 3. i, wie e 33T TunT SRausnt s et FewHAT
forcer e |
To enable 2FA while logging in to Fonepay, click on Security tab in Account
Settings and then scan the displayed QR code in an authenticator app (Google
Authenticator, Microsoft Authenticator). Type in the code displayed in the app and

then click confirm.

Merchant Panel

B

11. 39T “Settlement Type’ ﬁgﬁqﬁﬁﬁnwﬁaﬁ-—wﬁém fe gftEd= T Jh
SIS AT [k AT HHDS |

Please do not change settings under ‘Settlement Type’. If changed, you might incur

charges per QR transaction.

Merchant Panel

o o n ®
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